JOB DESCRIPTION

Job Title:
 Team Leader – 
Responsible to:  Case Manager

Accountable to: Employer

Salary: To be confirmed dependent upon experience 

Main Purpose of Job
To work as a member of the support team to provide high quality support for the client, by following a detailed support plan and the needs and wishes of the client /his family, to enable the client to function in their home and in the community to their maximum potential.

To lead and be responsible for the shift and monitoring the work of all staff on duty. 

To delegate duties to the other members of the support team.

To be responsible for the effective delivery of the Rota ensuring adequate staffing levels at all times.
Duties and Responsibilities
Team Working

· To assist in the development and maintenance of a learning environment for other members of the team. 

· To assist with the induction of new staff members and participate in their performance and development review process

· Act as a positive role model, establishing and maintaining interpersonal relationships with team members.

· To be responsible to organise and run support team meetings on a regular basis and keep timely communication with the Case Manager.  
Support Provision

· To provide practical support and encouragement as directed by the Case Manager in accordance with his Individualised Support Plan.  
· To support the client in maintaining and accessing interests and social opportunities to assist in the client in the development of social relationships.  
· To communicate effectively and constructively within the Team and with others involved in the client’s support and rehabilitation.   
Administrative
· To keep accurate and daily records of each contact with the client and to complete appropriate recording forms as requested by the case manager.  
· To contribute to the on-going rehabilitation needs of the client in conjunction with the family, therapists and other professionals which include School, Physiotherapist, Occupational Therapist, Psychologist etc.  

· To contribute to the assessment, goal planning, implementation and evaluation process reporting to the family, other professionals and Case Manager.

· To prioritise the client’s health and social needs and intervene appropriately,

· Maintain accurate records of all interventions and other activities associated with work in line with national minimum standards.  
· To liaise with the Case Manager regarding the weekly programme of activities.  

· To complete documentation relating to petty cash, mileage and timesheets.  

Risk Assessment

· To manage and assess risk within areas of responsibility.
· To follow risk assessment and Health and Safety regulations and guidelines regarding the safe usage of equipment to ensure safety of the client whilst carrying out any specified care duties.  
· To ensure safe storage, rotation and disposal of medication according to legal requirements.

· To report any concerns, incidents or accidents to the Case Manger promptly.  
Environment
· To transport the client using the client’s/own vehicle.

· To assist in ensuring the client’s house and vehicle are kept well maintained and report any repairs and defects as appropriate.

· To attend to the client’s laundry needs and general cleaning of all areas related to the client and carers’ accommodation.

· To communicate with the family, other team members, outside agencies and other professionals.

Learning and Development
· Has personal responsibility for identifying own learning needs and continuing professional development and attends training and education sessions. 

· To use research and evidence based knowledge to underpin practice.

· To attend training and education sessions in accordance with individual needs and in line with the needs of the client.

General

This job description represents an outline of the major components of the job and is not intended to be exhaustive.  It may, with consultation, be subject to additions/amendments as and when the client’s needs change.  
Person Specification

	Criteria
	Essential
	Desirable

	Relevant Experience

	· Recent experience of working with children/adults who have complex needs and display challenging behaviours.  
· A good working knowledge of Brain Injury, Cerebral Palsy and the needs of children who have a learning difficulty.  

· Ability to implement detailed plans and interventions.  


	· Trained in physical intervention techniques
· Experience of providing supervision to others

· Knowledge and experience in the implementation of behaviour management plans.  



	Personal Characteristics
	· Be reliable and punctual.

· Demonstrate a willingness to be flexible and to work hard.

· Have a good understanding of the client’s needs and respect their right to privacy and choice.

· Have a positive attitude.  
	

	Skills 
	· Excellent interpersonal skills

· Ability to work as a Team Member and motive others. 
· Excellent communication skills both verbal and written. 
· Ability to liaise with a wide range of professionals. 
· Knowledge and experience of the implementation of detailed plans and interventions.

· Confidentiality and respect of family circumstances

· Computer skills


	· Awareness of Local and National Policy and Minimum Standards. 

	Qualifications
	· NVQ Level 3 or equivalent
	· Other relevant recognised qualifications
· Food Hygiene and basic cooking skills

· Current First Aid Certificate

	Personal Circumstances
	· Available to work shifts to include days, evenings, weekends, sleep ins and Bank Holidays
· Able to comply with moving and handling risk assessments and have good general health to comply with the physical demands of the post.

· Car driver and a willingness to use the client’s own vehicle.

· Enhanced CRB check

· Accompany the client on short breaks/holidays either in the UK or abroad.  
	


