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Katy is a compassionate and highly skilled Clinical 
Specialist Physiotherapist and Complex 
Rehabilitation Case Manager with over 10 years’ 

HCPC-registered experience across NHS, private, 
and community services. 

She has extensive expertise in orthopaedics, 
paediatrics, musculoskeletal rehabilitation, and 
complex neurological conditions, with a strong 
background in legal report writing, multidisciplinary 

coordination, discharge planning, and holistic 
rehabilitation for both adults and children. 

Katy has a proven track record for delivering high-
quality, patient-centred care, facilitating 
independence, and leading service improvements.  

Her skills in advanced clinical reasoning, 

communication, and a commitment to whole-person 
care have led Katy to a career in complex case 
management, and to joining the team at A Chance 
for Life Ltd. 

 

 

 

 

 
Memberships & registrations 
 

Health and Care Professionals Council (HCPC) 

Chartered Society of Physiotherapy (CSP) 
 

 

 

 
 

 

 

Katy Duncanson 
 

Case Manager & Physiotherapist 
Based in: Ulverston 
Covers:  Cumbria and North West

 
 
Areas of expertise 
 

 

Children, adults and older adults 
Acquired brain injury 
Spinal cord injury 
Cerebral palsy 
Complex orthopaedic injury and amputations 
Polytrauma 
Prolonged disorders of consciousness (PDOC) 
Epilepsy 
Sensory impairment 
Learning disability 
Stroke 
Chronic pain 
Chronic fatigue 
Functional neurological disorders (FND) 
Neuro-developmental disorders 
Progressive neurological conditions, including dementia 
Complex medical conditions 
Guillain-barre syndrome 
Paediatric tumours 
Brain and spinal tumours 
Mental capacity 
Safeguarding / DoLS 
Challenging behaviour 
Substance misuse 
SEN / EHCP 
Coordinating complex MDTs 
Managing care and support teams 
Communication 
Advocacy 
Vocational rehabilitation 
Psychological trauma 
Managing complex family dynamics 
Postural management 
Specialist equipment assessment 
Hydrotherapy 
 

 

 
Qualifications 
 

BSc (Hons) Physiotherapy 

Certificate of Higher Education: Human Biology 
 

 

 



Current Role 

 Jul 2026 onward   Case Manager & Physiotherapist, A Chance for Life Ltd 
 

Providing case management and specialist physiotherapy for adults and children who have complex 
rehabilitation and care needs. 

• Carrying out assessments, preparing Immediate Needs Assessments / Physiotherapy reports and costs.  

• Sourcing therapists and coordinating multi-disciplinary therapy and support teams and rehabilitation 
programmes.  

• Working alongside litigation solicitors and financial deputies within the medico-legal field, supporting 
clients who are both pre- and post- litigation.  

• Working collaboratively with clients and their families to tailor support and rehabilitation programmes to 
meet individual complex needs and goals 

• Working with clients and others to create client-centred goal plans and risk assessments 

• Identifying, sourcing and obtaining funding for appropriate aids, equipment and adaptations 
 

Professional Experience 
 

Sep 2025 – Jun 2026 Complex Rehabilitation Case Manager – ILS 
Providing comprehensive case management for clients with complex clinical and rehabilitation needs. Conducting 
detailed assessments, developing personalised care plans, and producing high-quality clinical and medico-legal 
reports.  
Identifying safeguarding concerns, advocating for clients and families, and coordinating multidisciplinary input. 
Recruiting and managing care teams, ensuring compliance with CQC requirements, and supporting clients 
through legal processes when required. Consistently upholding high professional standards while promoting 
independence and quality of life. 

2024 – Jun 2026 Specialist Physiotherapist – St Joseph’s Independent Hospital, Newport 
Delivering advanced orthopaedic rehabilitation for complex surgical inpatients and a diverse outpatient caseload. 
Providing evidence-based treatment, hydrotherapy, pre-admission assessment, and post-operative care. 
Developing tailored exercise programmes and collaborating closely with consultants and the wider MDT. 
Contributing to service development, in-service training, and mentorship of students and colleagues. Latterly 
working on a bank basis following an initial full-time appointment. 

2020 – 2024  Paediatric Physiotherapist – North Cumbria Integrated Care NHS Foundation Trust 
Managed a varied caseload including complex neurodisability, developmental delay, orthopaedic conditions, 
musculoskeletal disorders, and post-operative rehabilitation. Led hydrotherapy provision and gross motor 
groups, improved service accessibility, and delivered specialist assessments such as sleep systems and 24-hour 
postural management.  
Key achievements:  
• Lead clinical educator; awarded Best Clinical and Lead Educator.  
• Lead physiotherapist at a local special school (caseload of ~20 children).  
• Delivered EHCP input, safeguarding involvement, and multidisciplinary therapy planning.  
• Provided supervision to junior staff and facilitated MSK/orthopaedic peer supervision.  

2016 – 2018 Supported Discharge Physiotherapist (Band 6), NHS Trust 
 

Led discharge-to-assess pathways for elderly patients recovering from trauma or medical deterioration. Delivered 
intensive home-based rehabilitation and collaborated with physiotherapists, OTs, and support staff to optimise 
functional recovery. Supported the implementation and training of the trust’s new discharge-to-assess model. 
 
2014 -2020  Rotational Physiotherapist (Band 5/6), University Hospitals Morecambe Bay 
 

Completed rotations across MSK, orthopaedics, neurology, acute medicine, intensive care, and paediatrics. 
Delivered rehabilitation across ward, outpatient, and community settings, supervised assistants and students, 
and contributed to service development projects. Introduced a successful chair-based exercise group 
incorporating music and cognitive activity for frail elderly inpatients. 

Katy’s recent training record is available on request. 


