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Leanie is a highly experienced Rehabilitation Case 
Manager with over 15 years’ clinical experience in 
case management and occupational therapy, across 
NHS, social care and private case management 
services. 

 

She is adept at conducting holistic assessments of 
assessing and coordinating rehabilitation for 
individuals following personal injury, complex 

orthopaedic and musculoskeletal trauma, chronic 
pain conditions, traumatic brain injury, 
psychological trauma and neurological injury, as 
well as individuals living with long-term conditions, 
with extensive skills in holistic functional 
assessment, care needs evaluation, rehabilitation 
planning and detailed report writing. 

 

Leanie is experienced in working within the 
Rehabilitation Code and liaising with solicitors, 
insurers and multidisciplinary clinical teams, with a 
reputation for adopting a goal-driven, solution-
focused and creative approach to rehabilitation, 

enabling clients to overcome barriers, maximise 
independence and achieve meaningful functional 
outcomes. 

 

Leanie has developed strong analytical skills and 
the ability to synthesise complex clinical information 
into clear, evidence-based recommendations 
regarding rehabilitation, care requirements and 
functional outcomes. 

 
 

Leanie Lambe 
 

Associate Case Manager 

Based in: Motherwell 

Covers: Scotland and Northern England 
 

Areas of expertise 
 

 

Adults and older adults 
Acquired brain injury 
Complex orthopaedic and musculoskeletal injuries 
Polytrauma 
Mental health 
Epilepsy 
Sensory impairment 
Learning disability 
Stroke 
Long term neurological conditions 
Dementia 
Chronic pain & pain management 
Chronic fatigue 
Complex medical conditions 
Functional Neurological Disorder (FND) 
Psychological trauma 
Mental capacity 
Safeguarding / DoLS 
Coordinating complex MDTs 
Managing care and support teams 
Communication 
Advocacy 
Behaviours that challenge 
Substance misuse 
Forensic cases 
SEN / EHCP 
Benefits and appeals 
Securing statutory funding 
Complex family dynamics 
Vocational rehabilitation 
Equipment, adaptations and assistive technology 
 

 

Qualifications 
 

 

BSc (Hons) Occupational Therapy, 2010 

MSc Dementia Care, 2014 

Counselling Skills (COSCA), 2010 

Advanced British Sign Language, 2012 
 

 

Memberships & registrations 
 

 

Health and Care Professionals Council (HCPC) 
Royal College of Occupational Therapist (RCOT) 
British Association of Brain Injury and Complex Case 
Managers (BABICM) 
Case Management Society UK (CMSUK) 
Institute of Registered Case Managers (IRCM) 
 



Current Role 
 

Jul 2026 onward   Associate Case Manager, A Chance for Life Ltd 
 

Providing case management for adults with complex rehabilitation and care needs. 

• Carrying out Immediate Needs Assessments and preparing reports and costs 

• Sourcing therapists and coordinating multi-disciplinary therapy and support teams and rehabilitation 
programmes.  

• Working alongside litigation solicitors and financial deputies within the medico-legal field, supporting 
clients who are both pre- and post- litigation.  

• Working collaboratively with clients and their families to tailor support and rehabilitation programmes to 
meet individual complex needs and goals 

• Working with clients and others to create client-centred goal plans and risk assessments 
 

 

Professional Experience 
 

2018 – Jun 2026 Rehabilitation Lead / Senior Rehabilitation Case Manager – Proclaim Care Ltd 
 

Promoted to Senior Rehabilitation Case Manager in 2023 and Rehabilitation Lead in August 2025  

• Undertaking Immediate Needs Assessments under the Rehabilitation Code (2015)  

• Assessing rehabilitation, care, psychological and vocational needs following injury  

• Developing and coordinating goal-focused rehabilitation programmes  

• Producing detailed reports outlining functional, cognitive, psychological and vocational impact of injury  

• Liaising with solicitors, insurers, consultants and multidisciplinary teams  

• Managing and supervising a team of rehabilitation case managers  

• Delivering induction, training and probation supervision for new rehabilitation managers  

• Conducting clinical audits, report reviews and case reviews  

• Oversight of clinical governance including safeguarding and risk management  
 
 
2013 - 2017 Reablement Occupational Therapist – Glasgow Health and Social Care Partnership 
 

• Comprehensive functional assessments for individuals with complex health and social care needs 

• Assessing and commissioning homecare services 

• Working alongside social workers to support Self-Directed Support (SDS) applications 

• Preparing detailed functional and care needs assessment reports 

• Developing complex care and support plans 

• Assessment for equipment, adaptations and assistive technology 

• Involvement in Adult Support and Protection processes 
 
2011 – 2013  Occupational Therapist – NHS Lanarkshire Community Health & Social Care Team 
 

• Community rehabilitation for individuals following stroke and neurological conditions 

• Functional, cognitive and environmental assessments 

• Hospital discharge planning and admission avoidance 

• Multidisciplinary community rehabilitation  
 
2010 – 2013  Occupational Therapist – NHS Lanarkshire Hairmyres Hospital 
 

• Orthopaedic trauma and elective surgery rehabilitation 

• Functional assessment and discharge planning 

• Equipment provision and environmental assessments 

• Multidisciplinary rehabilitation planning 
 

 

Leanie’s recent training record is available on request. 


